
CDC Software provides best-in-class SaaS 
solutions that create real-time, events-based 
links between leading telephony systems, CRM 
systems and other mission-critical contact center 
data sources – with a lower total cost of ownership 
and quicker time to market than a custom 
integration project.

C r e a t i n g  C u s t o m e r  V a l u e

F a s t .  P r o v e n .  C o s t - E f f e c t i v e .
With CDC, customer service agents are delivered highly actionable caller 
data – name, location, service history and more – before they can even say 
“hello.” When the call is over, details (and even a recording, if desired) are 
automatically logged in the system of record. 

Our solutions are used 
every day by customer 
service agents at brands 
like Chico’s, Conduit 
Global, PVH (owner of 
Tommy Hilfiger, Calvin 
Klein, IZOD and other 
brands), Ready Flowers, 
eMerchantPay and more.

T h e  R e s u l t s ? 
Happier customers, increased brand 
loyalty, smoother service calls, reduced 
manual data entry, increased profitability – 
and real success. 



570.309.6827

INFO@CDC-TEK.COM

Isn’t it time your phone speaks with your CRM system to provide CTI?  
With CDC, it can – reliably and cost-efficiently. Contact us to learn more.

Through a unique system integration methodology, CDC’s platform makes 
it possible to achieve all this in weeks, rather than the months required by 
custom coded integration projects. CDC combines a robust core engine with 
prebuilt connectors for CRMs like Zendesk and Freshdesk and telephony 
systems from Cisco, Avaya, Digium - Asterisk and SwitchVox, Vonage 
Business and more. As a result, CDC integrations are highly stable, scalable 
and flexible – if you ever change a system, CDC can simply and quickly be 
reconfigured to work with it.
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S i g n i f i c a n t  V a l u e  i n  To t a l  C o s t  o f  O w n e r s h i p  ( T C O ) 
a n d  Q u i c k  T i m e  t o  M a r k e t  ( T T M )

Custom Integration TTM 3-4+ Months 

CDC Software TTM 2-3 Weeks 
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TCO 45% Lower
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